
 

 

ULTRA TRAIL DO MARÃO 

 

 

ANNEX II 2027 
Registration, cancellations, guarantees and athlete logistics 

 

 

 

 

 

 

On this side of Marão, we run with heart. 
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ANNEX STRUCTURE 

1. Formation and validity of registration 

2. Prices, changes, cancellations and Registration Guarantee 

3. Medical situations and event cancellation 

4. Athlete kit, race office and transport 

5. Aid stations, support bags, personal belongings and post-race services 

This Annex II forms an integral part of the UTM 2027 General Regulations. In matters concerning 
registration, cancellation, guarantees and logistics, its special provisions shall prevail, without prejudice 
to mandatory participant rights. 
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ARTICLE 1 — PURPOSE 
This Annex governs registration, payment, changes, cancellations, the Registration Guarantee, non-
attendance and logistics provided to the athlete. 

 

ARTICLE 2 — PLATFORM AND FORMATION OF REGISTRATION 
Registration is completed through the official platform indicated by the Organisation. It is only considered 
validated after payment and system confirmation, without prejudice to any mandatory documentation 
that must be submitted before the start. 

An athlete declaring FPA affiliation must provide the federation details required for validation, including 
licence number or federation identification where applicable. Participation by non-affiliated athletes is 
subject to the requirements arising from legislation and FPA regulations applicable to the discipline and 
to the race-sanctioning regime. 

Before payment, the participant must have access to the price, distance, dates, regulatory documents, 
cancellation conditions and, where offered, the Registration Guarantee. 

After the contract is concluded, the Organisation ensures that the participant receives, in a durable 
medium and within the legally applicable period, confirmation of the essential registration content and 
the required pre-contractual information. 

 

ARTICLE 3 — PERSONAL AND NON-TRANSFERABLE NATURE 
Registration belongs exclusively to the identified athlete and may not be sold, assigned, exchanged or 
transferred to a third party. A change of distance does not alter ownership of the registration. 

 

ARTICLE 4 — PRICE, PAYMENT AND INVOICE 
The applicable price is the price presented and accepted at the time of payment. Pricing phases, entry 
limits, instalment payments and promotional conditions are published on the platform. 

The table of prices and registration periods published on the official platform for the 2027 edition, 
including the price of the distance, applicable phase, dates, entry limits and any mandatory additional 
charges, forms part of the contractual registration conditions in the version presented to the participant 
before payment. 

The Organisation keeps a record of the version of the conditions presented and accepted at the time of 
registration, without prejudice to the legally required contractual confirmation in a durable medium. 

Any mandatory additional charge must be presented before payment. Invoicing follows applicable law 
and the platform’s functionalities. 
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ARTICLE 5 — RIGHT OF WITHDRAWAL IN DISTANCE CONTRACTS 
As participation concerns a sporting event associated with a leisure activity on a specific date or during a 
specific period, the general 14-day right of withdrawal does not apply where the conditions of the 
statutory exception for distance contracts are met. 

This rule does not affect other statutory consumer rights or the conditions of the Registration Guarantee. 

 

ARTICLE 6 — DISCOUNTS, BENEFITS AND VOUCHERS 
The Organisation may grant discounts, benefits, vouchers or free entries provided that the relevant 
criteria and conditions are published and verifiable before payment is completed. 

The following may be considered, among others: 

a) participation in previous editions of Ultra Trail do Marão, as evidenced by the event’s official 
records; 

b) residence or place of birth in the municipalities covered by the edition, supported by suitable 
evidence; 

c) disability of 60% or more, upon presentation of a valid Multipurpose Disability Medical 
Certificate; 

d) group registration or participation through the same team, under the terms and quantities 
published for the edition; 

e) sporting competitiveness index, namely the ITRA index or another objective parameter previously 
identified by the Organisation, in accordance with the published benefit tiers for the edition; 

f) age, partners, campaigns or other objectively defined circumstances. 

Percentages, limits, index tiers, minimum number of athletes per team, required documentation and 
procedures for obtaining the benefit are published on the official platform before payment. 

Unless expressly stated otherwise, benefits are not cumulative, may not be converted into cash and 
cannot be claimed retroactively after payment has been completed. 

Benefits associated with Staff, volunteering or partner teams, including benefits arising from the UTM 
Family programme, shall affect a registration only where they have been defined in advance by the 
Organisation and presented to the beneficiary before use. Mere membership of a partner team, group or 
community does not, by itself, confer any discount, free entry, refund, credit or registration entitlement. 

The discounts and benefits table applicable to the 2027 edition is published on the official website and 
reproduced or made available on the registration platform before payment is completed, forming part of 
the registration conditions presented to the participant. 
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ARTICLE 7 — CHANGE OF DISTANCE 
While the relevant function remains open and places are available, an athlete may request a change to 
another distance. 

When changing to a longer distance, the athlete must pay the difference between the amount already 
paid and the price of the destination distance applicable on the date of the change. When changing to a 
shorter distance, there is no automatic refund of the difference unless the purchased Registration 
Guarantee or applicable law provides otherwise. 

The Organisation may establish an administrative closing date, communicated on the platform, after 
which changes are not guaranteed. 

 

ARTICLE 8 — VOLUNTARY CANCELLATION BY THE ATHLETE 
Outside the mechanisms expressly provided in this Annex, the Registration Guarantee or the law, 
voluntary cancellation does not entitle the athlete to a refund, credit or transfer to a third party. 

Withdrawal must be communicated through the designated official channel to avoid uncertainty 
concerning the date of the request. 

 

ARTICLE 9 — REGISTRATION GUARANTEE 
1. The Registration Guarantee is an optional service offered by the Organiser, allowing participants to 

benefit from specific cancellation, refund or voucher arrangements for the following edition, in 
accordance with the applicable commercial terms and conditions. 

2. The Registration Guarantee must be purchased at the time of registration and cannot be purchased 
after the registration has been confirmed. 

3. For the 2027 edition, registration for the five competitive races will be open from 15 October 2026 to 
14 March 2027, while registration for the Marão Walk will be open from 15 October 2026 to 26 March 
2027. The purchase of the Registration Guarantee is subject to the availability periods and specific 
conditions published on the official registration platform for each activity, which may differ from the 
respective registration periods. 

4. Before purchase, participants shall be provided with clear, separate and accessible information 
regarding the price of the Registration Guarantee, the circumstances covered, any supporting 
documentation required, the applicable refund or voucher percentages, relevant deadlines, 
exclusions and the procedures for exercising their rights. 

5. The specific commercial terms and conditions of the UTM 2027 Registration Guarantee, made 
available on the official registration platform before purchase, form an integral part of the individual 
agreement entered into with the participant and must be provided on a durable medium. These terms 
and conditions may not subsequently be amended to the participant's detriment, except where 
required by law. 

6. Once the participant has collected their race kit, they shall no longer be entitled to request any 
refund, credit or transfer of their registration to a future edition under the Organiser's voluntary 
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commercial cancellation arrangements or the Registration Guarantee, provided that this exclusion 
was expressly communicated to and accepted by the participant before purchase, without prejudice 
to any mandatory statutory rights. 

7. The Registration Guarantee is personal and non-transferable and may not be assigned to third parties. 
The amount paid for the Registration Guarantee is non-refundable in the event of voluntary 
withdrawal, without prejudice to any applicable statutory rights. 

8. The Registration Guarantee does not exclude or restrict any mandatory statutory rights of 
participants, including those that may arise from the cancellation or substantial alteration of the 
event, where required by law. 

 

ARTICLE 10 — DULY PROVEN MEDICAL IMPEDIMENT 
Outside the Registration Guarantee, any policy allowing deferral due to medical impediment applies only 
if it has been published on the platform in advance and presented to the participant before payment. 
Where available, it must objectively define the impediments covered, evidence required, deadline, any 
administrative fee and the destination edition. 

A medical deferral, where contractually offered, is not equivalent to a refund, is personal and only takes 
effect under the conditions and deadlines previously published. 

Verification must follow uniform criteria and the principle of data minimisation. The Organisation may 
request only the clinical information strictly necessary to confirm the impediment. 

 

ARTICLE 11 — NON-ATTENDANCE 
Failure to attend, late arrival or failure to provide required documentation does not, in itself, create a right 
to a refund, credit, later kit collection or transfer, without prejudice to the Registration Guarantee or any 
applicable legal right. 

 

ARTICLE 12 — CHANGE, POSTPONEMENT OR CANCELLATION BY THE ORGANISATION 
The Organisation may change schedules, starts, routes, aid stations, sectors, format or operational 
conditions for reasons of safety, weather, authority requirements, environmental protection or force 
majeure. 

Proportionate changes that substantially preserve delivery of the event do not give rise to an automatic 
refund. 

If the event is definitively cancelled, postponed to a materially different date or becomes objectively 
impossible to deliver, the Organisation will apply the solution required by mandatory law and the 
contracted conditions of the Registration Guarantee. Rescheduling, credit, voucher or transfer may be 
offered as alternatives where legally permitted, but acceptance is not presumed where the law grants the 
participant another right. 
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ARTICLE 13 — ATHLETE KIT AND COMMERCIAL VALUE INCLUDED IN REGISTRATION 
Registration for UTM 2027 is not limited to the right to participate. The athlete kit may include a race bib, 
technical garments, gifts, partner products, information and other items announced for the relevant 
distance. 

The Organisation applies a principle of value transparency: before payment is completed, the official 
platform identifies, for each distance, the expected physical contents of the kit and, wherever there is an 
objective reference, its reference commercial value. In the commercial presentation of registration, the 
price of the relevant phase is shown alongside that value whenever the kit contents are finalised and 
objectively quantifiable, allowing the participant to immediately understand the material benefit 
included. 

The reference commercial value corresponds to the retail price or another objectively communicated 
market value supplied by the manufacturer, supplier or partner on the publication date. It does not 
constitute a refund, discount, credit, reimbursement or right to cash conversion. For certain distances 
and registration phases, the commercial value of the products included in the kit may equal or exceed the 
registration price itself. 

For this purpose, only physical products actually delivered to the athlete are counted. Services inherent 
to participation, including sports insurance, timing, aid stations, safety and rescue, transport, showers or 
post-race food, are presented separately and are not used to inflate the kit’s commercial value. 

Garments and products forming part of the kit are delivered at kit collection and do not depend on 
completion of the race unless an item is expressly announced as recognition reserved exclusively for an 
athlete who validly finishes the race. For UTME 120K, the technical windbreaker announced for the 2027 
edition forms part of the athlete kit and is delivered at collection; it is not a finisher-only prize. 

The status of an athlete who validly finishes the race is defined in Annex III. A medal, diploma and any 
other recognition announced as completion-only are awarded only to athletes who validly finish the 
relevant race. 

Promotional or partner items may be replaced by equivalent items in the event of stock shortage, 
unavailability or change of supplier, provided that no essential contracted element is affected and the 
announced benefit value is not materially reduced. 

Clothing sizes are subject to stock. The Organisation will seek to respect the participant’s selection but 
does not guarantee later exchange where the requested size is sold out. 

Before registration is completed, the official platform identifies, for each distance, the goods and services 
included in the price, including, where applicable, race bib/chip, sports insurance, aid stations, safety 
and rescue service, official transport to the start, collection from authorised withdrawal points, showers, 
post-race food, finisher recognition and diploma. The information presented to the participant before 
payment forms part of the registration conditions. 
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ARTICLE 14 — RACE BIB AND RACE KIT COLLECTION 
1. As a general rule, collection of the race kit, including the race bib, requires the participant to be 

present in person and to present a valid identification document, for identification and safety 
purposes. 

2. Exceptionally, the race kit may be collected by a third party upon presentation of written authorisation 
from the participant, bearing a signature duly certified by a legally authorised professional, together 
with the identification details strictly necessary to verify the identity of both the participant and the 
authorised person, in compliance with applicable personal data protection legislation. 

3. The race kit must be collected at the locations and during the opening hours officially published by 
the Organiser. Once the race office has closed, subsequent delivery or shipment of the race kit is not 
guaranteed. 

4. Once the race kit has been collected, the participant may no longer request cancellation of their 
registration resulting in a refund, credit or transfer to a future edition under the Organiser's voluntary 
commercial terms and conditions, including the Registration Guarantee, provided that this exclusion 
was expressly communicated to and accepted by the participant before entering into the contract, 
without prejudice to any mandatory statutory rights. 

 

ARTICLE 15 — LOST RACE BIB OR CHIP 
Issuing a duplicate may be subject to a published administrative fee. Issuing a new race bib or chip 
invalidates the previous one. 

 

ARTICLE 16 — AID STATIONS AND FOOD AUTONOMY 
1. Aid stations provide food and hydration support to participants but do not replace the principle of 

partial self-sufficiency that characterises the Ultra Trail do Marão races. The range and availability of 
products may vary depending on logistical, weather-related, operational and safety conditions. 

2. The Organiser shall not provide cups, plates or cutlery, whether disposable or reusable, at any aid 
station, finish-line refreshment area, post-race meal area or any other location throughout the event. 
Each participant is responsible for carrying their own reusable utensils, in accordance with the 
requirements established for their respective race distance. 

3. In the UTME 120K, UTM 60K and TM 40K races, participants must carry a reusable cup, a plate or 
suitable container for solid and liquid food, and reusable cutlery. In the MTM 25K and TMC 15K races, 
only a reusable cup is mandatory in terms of eating utensils, without prejudice to the remaining 
mandatory equipment requirements set out in Annex III. 

4. The Organiser shall provide a post-race meal to participants in the UTME 120K, UTM 60K and TM 40K 
races. Participants in the MTM 25K and TMC 15K races shall be provided with finish-line refreshments, 
but no post-race meal is included. 

5. Failure to carry the mandatory utensils shall not entitle participants to require the Organiser to 
provide alternative containers or cutlery, nor shall it prevent the application of the regulatory 
provisions concerning mandatory equipment. 
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6. The Organiser does not guarantee the availability of individualised dietary options or the complete 
absence of cross-contamination between food products or allergens. Reasonably available 
information regarding products and their allergens shall be provided. Participants with allergies, 
intolerances or specific dietary requirements are responsible for ensuring that they have suitable food 
and take the necessary precautions appropriate to their condition. 

7. Participants must follow the instructions of the teams responsible for the aid stations, use the 
facilities provided appropriately and comply with the hygiene, food safety and environmental 
protection rules established by the Organiser. 

 

ARTICLE 17 — SUPPORT BAGS AND LIFE-BASE BAGS 
Where a support-bag service is provided, delivery, transport and collection points and times are 
published in advance. Bags must be correctly identified. 

They must not contain cash, documents, electronics, jewellery, irreplaceable medication or other high-
value items. Poles may not be placed in a life-base bag where the Organisation determines this because 
of risk of damage. 

The Organisation applies reasonable logistical care but does not assume a professional deposit 
obligation or permanent individual supervision. Any loss or damage must be reported immediately for 
investigation. 

 

ARTICLE 18 — LINEAR NATURE OF THE RACES AND EVENT TRANSPORT 
The competitive races of UTM 2027 are point-to-point races, with their respective start and finish 
locations published through the official channels for the edition, without prejudice to operational 
changes required by safety, authority or force majeure. 

Where the start of a competitive race is not at the UTM Village, registration includes official transport from 
the UTM Village to the relevant start location at no additional cost to the participant. 

Schedules, boarding locations and other operational conditions are published in advance. Athletes are 
responsible for presenting themselves at the boarding point with the required advance time; missing 
transport due to delay attributable to the participant does not require the Organisation to provide 
alternative individual transport. 

Collection of athletes who voluntarily withdraw from the race shall be provided at officially designated aid 
stations, provided that these remain operational and within their respective cut-off times, in accordance 
with the Organiser’s transport plan. 

Athletes who voluntarily withdraw outside these designated locations must report their withdrawal 
through the official SOS contact numbers and arrange any necessary transport independently and at their 
own expense. The Organiser shall not be responsible for arranging or covering the costs of such transport, 
without prejudice to its obligations to provide assistance, rescue or evacuation in cases of medical or 
safety emergencies. 
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ARTICLE 19 — START AND FINISH 
The official clock starts at the published time regardless of an individual athlete’s presence. Participants 
must arrive sufficiently early for equipment checks and access to the start area. 

Finish-area services, showers, food, recovery or equipment storage are provided under the published 
conditions and schedules. 

 

ARTICLE 20 — LOST AND UNCLAIMED PROPERTY 
Found items will be retained for a reasonable period, set at 30 days after the event, unless impossible or a 
different legal rule applies. After that period, they may be donated, recycled or appropriately disposed of. 

Personal documents are forwarded to the competent authority where possible. 

 

ARTICLE 21 — ADMINISTRATIVE COMMUNICATIONS 
Requests concerning registration, the guarantee, changes or logistics must be submitted through the 
official channels. The Organisation may request additional information strictly necessary to verify the 
request and will respond within a reasonable period having regard to the proximity of the event. 

 

ARTICLE 22 — PRIMACY OF LAW 
No economic rule in this Annex takes precedence over mandatory consumer rights, a refund legally due, 
insurance coverage or any other rule that cannot be excluded by agreement. 
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